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Schools  of  public  health  have  traditionally  offered 
internships, practicums, and other placement programs 
to give  students  the opportunity  to gain  insight  into 
applied  public  health  careers  and  to  participate  in 



















Carolina  School  of  Public  Health’s  North  Carolina 
Center  for  Public  Health  Preparedness  (NCCPHP), 
the  Student  Epidemic  Intelligence  Society  at  the 
University of Texas School of Public Health’s Center 
for  Biosecurity  and  Public  Health  Preparedness,  the 
Student Outreach Response Team at the Emory Uni-




Health  Preparedness  (as  described  in  this  column 









Astrodome  and  the  Reliant  Center  and  George  R. 






Gulf  Coast  as  part  of  a  spring  break  service  trip  to 












and  outreach  arm  of  the  UNC  SPH,  formalized  this 




to  respond  in  a  more  timely,  efficient,  and  specific 
manner to hurricanes.
New  infrastructure  within  UNC  SPH  has  resulted 
in an improved capacity for responding to hurricanes, 
leading to a greater variety of response activities and 
improvement  in  the  timeliness of  the response. This 
article will outline UNC SPH history of responding to 
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unc SPH inStitutionAl  
reSPonSe inFrAStructure 
The North Carolina Institute for Public Health 






and  mentors  students  through  formal  and  informal 
practicums and service learning placements.
The North Carolina Center for  
Public Health Preparedness
In October 2000, the North Carolina Center for Public 



















public  health  projects,  including  disaster  response. 
Participation  in  Team  Epi-Aid  activities  provides  stu-




Team  Epi-Aid  students  can  be  deployed  quickly 












ing  information:  activity  name  and  scope,  location, 
partnering agency, number of hours worked, payment 
(if any), populations served, whether the activity pro-
vided  insight  into applied public health,  augmented 
classroom training, or sparked interest in a career in 
applied  public  health,  and  if  the  student  would  rec-
ommend the activity to fellow students. Public health 
agency partners complete a questionnaire about their 
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event  presented  the  newly  formed  NCIPH  with  its 
first challenge of coordinating relief efforts on behalf 
of  the  UNC  SPH.  Because  the  damages  caused  by 
Hurricane Floyd were  so extensive—66 of  the  state’s 
100 counties were designated as disaster areas by the 
Federal Emergency Management Agency—the active 
response  and  recovery  effort  corresponding  to  this 
event lasted for several months, rather than the typical 
period of weeks. 















While  the  service  trip  was  very  valuable  for  the 
students who saw a public health crisis firsthand, the 




Severe  weather  tracking  and  early  warnings  made  it 
possible to anticipate the need for volunteers to help 















schedule.  The  next  day,  four  Team  Epi-Aid  students 
were deployed to three coastal counties as part of 10 




safe  cleanup  after  the  storm.  Three  of  the  students 
served as Spanish language interpreters for their teams. 
Team Epi-Aid  volunteers  also provided a wide  range 










were  all  completed  prior  to  landfall,  deployment  of 
assessment teams took place on the day after landfall. 
This  rapid  deployment  increased  the  value  of  the 
assessment  information collected and assisted  in  the 
efficient deployment of other public health and emer-




public  health  emergencies.  Investigators  compared 
planning,  preparation,  and  response  to  Hurricanes 
Floyd  and  Isabel,  evaluating  North  Carolina’s  pub-
lic  health  preparedness  and  response  performance 
between  the  two  hurricanes.  The  differing  levels  of 
preparedness  for  these  two  major  hurricanes  were 
indicative of the impact of major investments in North 









Hurricane  Charley  made  landfall  in  North  Carolina 
as a Category 1 hurricane on August 14, 2004. Similar 
to Hurricane Isabel, advance notice made it possible 















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Hurricane  Charley  was  a  less  severe  storm  than 
Hurricane Isabel, and UNC SPH was able to provide 
a timely response to a request from NCDPH for surge 
capacity  assistance.  Following  a  conference  call  with 
NCDPH staff on August 11, 2004, a message was sent 




to  the  coastal  town  of  Wilmington,  NC.  The  follow-
ing day, the Team Epi-Aid volunteers were part of 10 






Hurricane  Katrina,  a  Category  3  hurricane,  made 
landfall in the Gulf Coast region on August 29, 2005. 
On  Thursday,  September  1,  2005,  NCIPH  began  to 




15,  2005,  the  director  of  the  UNC  SPH  Certificate 















response  activities.  Due  to  an  existing  collaboration 
established during previous hurricane-related response 
and evaluation activities, the NCDPH Office of Public 















was  offered  to  students  enrolled  at  UNC  SPH.  The 






210  community  assessment  interviews  in  the  Missis-
sippi  coastal  region  including  Jackson  and  Hancock 
counties. Interview teams included eight Team Epi-Aid 
volunteers  and  faculty  and  staff  from  NCCPHP  and 











in  the  most  affected  areas.  On  Friday,  October  28, 
2005, NCCPHP received a  request  for Team Epi-Aid 
volunteers to join NCDPH assessment teams traveling 











of  North  Carolina,  with  the  Team  Epi-Aid  members 
contributing 378 hours to the assessment effort.
Although  this  deployment  took  place  nearly  one 
week after hurricane landfall, it illustrates the specific 
capacity  of  Team  Epi-Aid  to  quickly  provide  surge 
capacity to NCDPH. In addition, it demonstrates how 
volunteers  can  fill  specific  needs,  as  two  of  the  four 
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students  provided  Spanish  language  skills  to  their 
assessment team. 
diScuSSion 
New  infrastructure  at  UNC  SPH,  including  NCIPH, 










The  infrastructure  of  NCCPHP’s  Team  Epi-Aid, 
including  a  listserv  and  just-in-time  online  training 
opportunities,  has  proven  to  be  a  very  timely  and 




improves  the ability of UNC SPH  to meet  identified 
needs specifically,  since  it  includes many characteris-
tics of potential volunteers including language ability, 
statistical training, and previous work experience. Such 
specific  data  allows  for  targeted  recruitment  when 
specific skills are needed. 
Through their involvement in hurricane response, 
UNC  SPH  students  have  gained  experience  with 
disaster  epidemiology,  sampling  methodology,  rapid 
needs assessments, GIS, data analysis, health education, 
and  risk  communication.  Partners  requesting  UNC 
SPH  assistance  often  get  students  who  can  provide 
specific  language  or  data  analysis  skills  required  for 
the response. 
Challenges for schools of public health  
to respond to real-time crises
























NCDPH  to  be  aware  of  UNC  SPH  ability  to  provide 





NCIPH,  NCCPHP,  and  Team  Epi-Aid  are  experi-
enced with the programmatic issues surrounding surge 
capacity  and  have  discussed  the  issues  with  practice 
partners in advance of any event requiring a response. 
The  training,  content,  and  individual  expertise  that 
these organizations can bring to a response have been 
further  developed  through  the  experiences  of  the 
past seven years. Team Epi-Aid, NCCPHP, and NCIPH 
can provide useful lessons for other schools of public 
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